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From the Presiding Member of the Board 

I was delighted to have been the Presiding Member of the Board of the Botanic 
Gardens and State Herbarium for another year. 

An overriding objective of our Strategic Plan 2017-2022 is to create destination 
gardens that are a place for all: a hub for learning and botanical knowledge, a place 
to create memories, a place to see beautiful horticultural displays and garden 
landscapes, and a haven for people and biodiversity. This year the Botanic Gardens 
and State Herbarium has seen growing visitation, and increased participation in our 
learning and visitor experience programme and events. Diverse partnerships 
continue to strengthen these programmes and deepen our engagement with the 
South Australian community and its visitors. 

This year, we have continued to manage Botanic Park as the premier medium sized 
outdoor music venue in Adelaide. Attracting more international touring acts to South 
Australia and supporting the economy and tourism. 

The Botanic Gardens and State Herbarium is one of South Australia's most 
important scientific and cultural institutions. Our State Herbarium and Seed 
Conservation Centre delivers fundamental and applied botanical science and 
research that contributes to the conservation and sustainable management of South 
Australia's biological diversity. Through sharing our evidence-based scientific 
knowledge we serve the needs of those who depend on plant sciences and reliable 
horticultural information. 

The Santos Museum of Economic Botany celebrated the 10th anniversary since its 
restoration. Through this renewal, how we present the collection in both traditional 
and contemporary ways, and how we connect people to plants has been reimagined. 
Globally, South Australia is recognised because it is the custodian of the last original 
museum of its kind in the world today. Through creative arts and science 
collaborations we have continued to curate a diverse and innovative annual 
exhibition programme over the past ten years. 

With the closing of the Old Royal Adelaide Hospital, our estate on North Terrace is 
gaining not just new neighbours but exciting new opportunities for collaboration 
through the Lot Fourteen development. The Board is committed to playing our part in 
the Government's forward thinking strategic work, which is critical to South Australia. 

I congratulate the Adelaide Botanic Gardens Foundation on its new supporters 
programme. The rich history of philanthropic support enable us to ensure the work of 
our Botanic Gardens and State Herbarium enriches the community and opportunities 
for South Australia, and that an enduring legacy is maintained. 
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On behalf of the Board , I extend my thanks to the Friends of the Botanic Gardens of 
Adelaide. A dedicated group of individuals giving their time to ensure visitors get the 
most out of our Gardens. To my fellow Board Members, who provide outstanding 
advice and leadership, I am very grateful. I would also like to extend thanks to The 
Hon David Speirs, Minister for Environment and Water and John Schutz, Chief 
Executive Officer of the Department for Environment and Water for their support. 

The staff and volunteers of the BGSH are amazing group of people. Their skills, 
passion and loyalty ensure it all happens. I would particularly like to acknowledge the 
Director, Dr Lucy Sutherland, and Chief Botanist of the State Herbarium, Professor 
Michelle Waycott. 

The Board looks forward to continuing their ongoing work to ensure our Botanic 
Gardens and State Herbarium fully fulfils its charter and be recognised worldwide . 

Judy Potter 

Presiding Member 

Board of the Botanic Gardens and State Herbarium 
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Overview: about the Board 

Our strategic focus 

I Our Purpose Botanic gardens are institutions holding documented collections of 
living and preserved plants for the purposes of scientific research, 
conservation, display and education. The Board of the Botanic 
Gardens and State Herbarium (the Board) is established under Section 
6 of the Botanic Gardens and State Herbarium Act 1978 (the Act) and 
is subject to the general direction and control of the Minister for 

I 
Environment and Water. The object of the Act is to provide for the 
establishment and management of public botanic gardens and 
herbaria and for other purposes. The Board is responsible for 
administering the Act and has responsibility for Adelaide Botanic 
Garden, Botanic Park, Mount Lofty Botanic Garden, Wittunga Botanic 
Garden and the State Herbarium. It is also responsible for Botanic 
Reserves, as described in Section 3 of the Botanic Gardens and State 
Herbarium Regulations 2007. 

Our Vision Our vision is a community inspired to actively contribute to the 
sustainability of our world. Through our work in realising this vision, the 
Botanic Gardens and State Herbarium will be recognised as world-
class in botanical sciences, collections and conservation, influential in 
leading changes in humanity and a creative and collaborative 
institution that advances thinking through experimental approaches. 

Our Mission Our mission is to build an understanding and appreciation of the 

I 
botanical world. We manage living, cultural and preserved collections 
and use our science and research to improve understanding of the 
botanical world, support our community's resilience and sustainability, 
and guide evidence-based decisions that inform effective legislation, 
policies, education, management and land use. 

We engage with the wider community to share stories and enhance 
understanding and appreciation of the importance of plants in 
sustaining life and as a key part of cultural identity. 

Our places provide unique experiences and learning opportunities, 
offer areas and facilities that promote health and wellbeing and create 
an urban oasis of peace and tranquillity. 

Our Strategic Our overarching strategic focus is to develop as a global destination. 
Focus We concentrate on three focus areas to guide our efforts towards 

realising our long-term vision. 

1. Creating destination gardens 

2. Deepening our science 

3. Facilitating lifelong learning and engagement 

Our functions Section 13 of the Botanic Gardens and State Herbarium Act (1978) 
defines the functions of the Board as follows: 

(a) to establish and maintain botanic and other gardens for the use and 
enjoyment of members of the public on land vested in or placed under 
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the control of the Board; and 

(b) to establish and manage in, or in connection with, its gardens 
exhibitions of interest in the fields of botany, horticulture, biology, 
conservation of the natural environment or history; and 

(c) to establish and maintain a herbarium and, subject to this Act, to 
retain original specimens included in the herbarium; and 

(d) to accumulate and care for specimens (whether living or 
preserved), objects and things of interest in the fields of botany, 
horticulture, biology, conservation of the natural environment or history; 
and 

(e) to accumulate and classify data in regard to any such matters; and 

(f) to manage all lands and premises vested in, or placed under the 
control of, the Board; and 

(g) to manage all funds vested in, or under the control of, the Board 
and to apply those funds in accordance with the terms and conditions 
of any instrument of trust or other instrument affecting the disposition 
of those funds; and 

(h) to carry out, or promote, research into matters of interest in the 
fields of botany, horticulture, biology, conservation of the natural 
environment or history; and 

(i) to disseminate information of interest in the fields of botany, 
horticulture, biology, conservation of the natural environment or history; 
and 

U) to undertake the commercial exploitation of knowledge acquired by 
the Board in the course of conducting research; and 

(k) to sell or propagate and sell (whether alone or in partnership or joint 
venture with a nursery business) hybrids or cultivated varieties of 
plants that-

(i) have occurred spontaneously in the Board's gardens or been 
developed in the course of its research activities; and 

(ii) are not widely commercially available in the State; and 

(I) to provide consultant services; and 

(m) to perform any other functions of scientific, educational or historical 
significance that may be assigned to the Board by regulation. 
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Our organisational structure 

lMiHiil 

Changes to the Board 

During 2018-19 there were no changes to the Board's structure and objectives as a 
result of internal reviews or machinery of government changes. 

Our Executive team 

Judy Potter 

Board Presiding Member 

Chair, Governance Review Sub-Committee 

Rob DiMonte 

Board Member 

Chair, Finance and Risk Management Sub
committee 
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Jeff Ellison 

Board Member 

Member, Finance and Risk Management Sub
committee 

Lily Jacobs 

Board Member (resigned 2 August 2018) 

Richard Nunn 

Board Member 

Chair, Adelaide Botanic Gardens Foundation 

Jamie Restas 

Board Member 

Member, Finance and Risk Management Sub
committee 

Member, Governance Review Sub-Committee 

Christine Elstob 

Board Member 

Isobel Redmond 

Board Member (appointed 6 November 2018 
to replace Lily Jacobs) 

Elizabeth (Libby) Raupach OAM 

Board Member 

Member, Adelaide Botanic Gardens Foundation 
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Legislation administered by the Board 

Botanic Gardens and State Herbarium Act (1978) 

Botamc Gardens and State Herbarium Regulations (2007) 
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The Board's performance 

Performance at a glance 

The priorities of the Board of the Botanic Gardens and State Herbarium are guided 
by its Strategic Plan (2017-2022) and implemented through a five year Business 
Plan. In 2018-19, the Board delivered 83% of its planned strategic actions and the 
delivery of the remaining strategic actions is dependent on future secured resources. 

Key outcomes for 2018-19 included increased visitation to Mount Lofty Botanic 
Garden (17%) and Botanic Park (15%). The adaptable business model underpinned 
by diverse partnerships has resulted in increased engagement in the Learning and 
Visitor Experience Programme (28%) and music events (59%). 

The Science and Conservation Programme also exceeded performance targets. The 
State Herbarium's target for DNA reference sequencing was exceeded by 121 % . In 
addition, the Seed Conservation Centre reached 81 % of threatened species being 
safeguarded through ex situ conservation and available for research and future use 
in the State's species and ecosystem recovery activities. More than 28 million of the 
institution's records were downloaded from Australia's Virtual Herbarium reflecting 
national and international use of this scientific data. 

Board contribution to whole of Government objectives 

------

Key objective 

More jobs 

Board's contribution 

Education is fundamental objectives of the Botanic Gardens and State 
Herbarium. The Board strategically prioritises lifelong learning and 
professional development opportunities in horticulture, science, 
research and teaching. 

Through the Australian Centre of Horticultural Excellence 
(ACoHE), the BGSH contributes to vocational education and 
training (VET), which provides nationally-accredited 
qualifications in horticulture. Alumni of ACoHE are high quality 
contributors to South Australia's nursery and horticultural 
industry. 

Through joint staff appointments with the University of 
Adelaide, the BGSH provides expertise to the tertiary 
education sector through teaching and supervision of 
postgraduate students. Training future generations of 
botanists, taxonomists, seed conservationists and natural 
resource managers ensures succession planning in South 
Australia. 

BGSH's teacher's professional development programme builds 
Science, Technology, Engineering and Mathematics (STEM) 
competence through 'real world' situations. 

Through its business partnerships to enrich the community and 
tourist's experiences in South Australia's botanic gardens, 

c____ ______ _______J ___ B=-G=S'--H:-,Pc:.r-=.ov::..:i-=.de::cs=---=--oopportunities for third party employment that 
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generates consumer demand and flow-on economic benefit to 
the State. 

- BGSH's programmes for volunteers, summer scholars and 
interns provides varied roles that enable real world experience, 
the sharing of skills and expertise, to bring far reaching 
benefits. 

Lower costs Through operations undertaken in a sustainable landscapes 
framework, the BGSH implements and manages a range of initiatives 
to create efficiencies: 

- The First Creek Wetland ecosystem is an integral part of an 
aquifer storage and recovery system, which is mitigating floods 
and, in the long term, will supply all of the Adelaide Botanic 
Garden's irrigation needs. 

- Irrigation systems and mulching applications create water use 
efficiencies, support an integrated pest management system 
and the long term management of living collections, soils and 
garden landscapes. 

Better Services The BGSH is a public scientific and cultural institution focussed on 
South Australia and its community. Gardens are a place for all and 
provide a hub for learning, research and sharing botanical knowledge, 
a place to see plants grow, and a haven for people and biodiversity. 

- Partnerships enable the Board to diversify its business model 
and increase its services to provide unique botanic garden 

i experiences and deliver quality scientific and educational 

I information and services. 
I 
I The increased digitisation and imaging of the State Herbarium 

I 
-

and Seed Conservation Centre's collections is improving the 

L 
availability of evidence based science for government, 
business and industry reliant on this knowledge. 

Board specific objectives and performance 

I Board objectives 

Creating Destination 
Gardens - Visitor Hub 

I Indicators 

! Increase in seasonal and 
I annual visitation and 
I customer satisfaction 

I 

I I Performance 

I An overall 6% increase in annual visitation 
with 2.29 million visits to the Botanic Gardens 
estates (Adelaide, Mount Lofty and Wittunga 
Botanic Gardens and Botanic Park). 

Mount Lofty Botanic Garden visits increased 
by 17% and Botanic Park increased by 15%. 
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Creating Destination 
Gardens - Living 
Collections and Plant 
Propagation 

I 

I 

Collections that underpin 
our role as leaders in 
science, conservation 
and community 
education 

Diversifying and 
revitalising our living 
collections 

Improved visitor 
experience 

1·1 ___ 1 __ 

Creating Destination I Culturally diverse range 
Gardens - Cultural , of collections and 

I Collections I activities engaging a 
i I broader demographic 
I I Offering unique tourism 
ii I experiences 

I

' Active participation in 
I new developments 

Creating Destination 
Gardens - Heritage and 
Asset Management 

Revitalising our 
infrastructure to higher 
standards 

Quality heritage 
maintained for current 
and future generations 

The Living Collections provide insight into 
plants from over 100 different countries in the 
world. This year: 

780 newly acquired accessions; 271 of known 
wild origin. 

Nursery propagated over 28,000 plants. 

These plants were used to create new and 

I 
revitalised collections: 

I 

I 

Adelaide 

- Flinders Ranges 

I 
Palm House (Madagascar) 

International Rose Garden 

Little Sprouts Kitchen Garden 

Mount Lofty 

Pond and Bog Garden 

Wittunga 

Fynbos and Proteaceae Terraces 

Southern Fleurieu Peninsula 

Kangaroo Island 

Santos Museum of Economic Botany 
attracted 68,400 visits. 

--1 

I I Two exhibitions were curated featuring South I 
I Australian artists - Heidi Kenyon, Jess Dare 

I I and Amanda Dziedzic. 

I BGSH embarked with partners on the I 

I 

'Medicinal Botanicals: The Ethics of Plant 
Science' project. This work delivered a public 
symposium exploring the botanical 
beginnings of contemporary medicine and the 
challenges and opportunities for botany in 
healthcare now and in the future. 

Restoration of the heritage listed Palm House 
(1876) completed. 

Wittunga House upgrades. 

I Restoration of cultural collections (Molossian 
I Hounds). 

I 

Ongoing use of drone technology to support 
management of heritage assets (living and 
build). 
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Creating Destination I Sustainably managing Botanic Park hosted six major events 
Gardens - Events I Botanic Park attracting 165,500 patrons: WOMADelaide, 

Increase in seasonal and 
Moonlight Cinema and five contemporary 
music concerts. There was an increase of 

annual visitation 59% on attendance to the music concerts 
Increase in revenue from the previous year. 

I Culturally diverse range BGSH worked with 50 local community and 
of collections and cultural organisations to host i ·i2 pubiic 
activities engaging a events attracting more than 13,300 guests 
broader demographic (11 % increase on previous year) 

Deepening our Science - All threatened native SA 81 % of the South Australia's threatened flora 
South Australian Seed vascular plants 'banked' banked and safeguarded for future use in 
Conservation Centre and key provenances species recovery and ecosystem restoration. 

understood 
155 new collections banked 

Provision and sharing of 
The Seeds of South Australia website, a 

I 
botanical knowledge 

database of images and data of the State's 
Engagement with native plant species, has data for 3,500 plant 
secondary and learning species. 
institutions Eight schools participated in the specialist 

conservation SEED programme. 

Deepening our Science - Enhanced profile of Chief Botanist appointed as lead for a 
Research institution's science and research theme of the 'Healthy Coorong, 

research output and Healthy Basin' initiative 
impact A new joint appointment with the University of 
Demonstrating Adelaide for research on spatial phylogenetic 
leadership in the and evolution of plants. 
provision and use of 

16 research partnership grants were awarded 
botanical knowledge 

and valued at $3.61 million and 23 other 
research grants were awarded. 

33 research collaborations. 

Eight Honorary Associates and Affiliates were 
active at the State Herbarium during 2018-19. 

State Herbarium staff produced 107 scientific 
publications, with 41 featuring in peer-
reviewed journals. 
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Deepening our Science - Diversifying Herbarium 6,250 new specimens added to the State 
State Herbarium and living collection Herbarium collection; collection now valued at 
(collections and collections for future use over $81 million. 
knowledge sharing) 

Demonstrating i 135 State Herbarium specimens were loaned 
leadership in the to national and international herbaria. 3124 
provision and use of State Herbarium specimens were returned by 
botanical knowledge I herbaria from around the world. 

Provide current and the 254 South Australian plant taxa had a DNA 
best science through reference library developed for them. 
digitisation and database 

36 new plant taxa recognised in South repositories 
Australia: 19 natives and 17 weeds. 

Maintain Census of the South Australian 
plants, algae, fungi and lichens, containing 
18,464 taxonomic names for 8136 taxa. This 
web resource - flora.sa.gov.au - received 1.4 
million page views. 

4,500 specimens identified for external users. 

Annual Report 2018-19 released for the 
I 
I 

Regional Landscape Surveillance for New I Weed Threats Project and available online. I 
Weeds botanist undertook 27 days of 

I I fieldwork and delivered six community 
engagement activities across the NRM I regions. 

I 
Delivered 740,000 herbarium specimen I 
records to the Atlas of Living Australia and the 
Australasian Virtual Herbarium; more than 28 
million of the institution's records downloaded, 
reflecting national and international use of this 
scientific data. 

500 herbarium specimens were digitised; 242 
of these with high resolution imagery. 

Lifelong Learning and Building long temn Teaching University of Adelaide, School of 
Engagement - Tertiary learning relationships Biological Sciences, undergraduate courses -
and Australian Centre of 

Well attended 
68 students. 

Horticultural Excellence 
programmes Research supervision: 1 Honours student, 1 

Masters student and 13 PhD students. 

12 students of the Australian Centre of 

I Horticultural Excellence completed the 
Certificate Ill in Horticulture, with a unit 
completion rate of 80%. 

Delivery of 21 non-accredited courses for 392 
participants from the general public (up 47% 
from previous year). 
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Lifelong Learning and 
Engagement - Early 
Learning, Schools 
Education and School 
Holidays 

Lifelong Learning and 
Engagement -
Volunteers 

Lifelong learning and 
engagement -
Communications and 
Media 

Partnerships - National 
and International 

Increased number and 
diversity of public 
programmes and 
returning participants 

Diversification of 
institutional expertise 
and improved mentoring 
to support succession 
planning, and establish 
an enriched involved 
community 

Encouraging our 
community to explore its 
relationships with the 
natural world 

Well attended 
programmes 

Participation in national 
and international 
exchange initiatives 

Recognised as an 
international institution 

Growth in ventures and 

24,425 registered participants in early years 
learning, primary and secondary schools 
activities (16% increase on previous year). 

98% 'satisfied' or 'very satisfied' with the 
programme and 100% regarded their visit as 
highly aligned with the Australian curriculum. 

Teacher professional development vvoikshops i 
attracted 376 teachers (28% increase on I 
previous year). I 
Delivered South Australia's largest World 
Environment Day event - 2,319 students I 
(22% increase on previous year) and 347 
adults. 

1

1 

School Holiday Programme attended by 926 
children (31 % increase on previous year) 

MoU with Adelaide Botanic High School 
signed on 16 January 2019; collaborations 
included the TROP ICSU climate change 
teacher development conference; 2019 Asian 
Physics Olympiad; World Environment Day. 

Existing and new volunteers contributed 
46,903 volunteer hours to support the 
institution's activities; equating to 26.81 FTE. 

351 members of the public visited the State 
Herbarium as part of special tours. 

366 members of the public visited the South 
Australia Seed Conservation Centre. 

20 Herbarium blog entries 

BGSH had 1,073 mentions across print, radio, 
television and online media (27% increase 
from previous year). 

Social media platforms have increased in 
followers in 2018-19: 

- Facebook (22% increase to 35,938) 

- Twitter (4% to 7,495) 

- lnstagram -(25% to 15,038) 

- Monthly newsletter subscribers -
(15% to 13,731). 

BGSH supported national initiatives through 
representation on: 
Taxonomy Australia's National Committee -
Australian Academy of Science; Council of 
Heads of Australian Botanic Gardens; Council 
of Heads of Australasian Herbaria; Botanic 
Gardens Australian and New Zealand; Flora 
of Australia Advisory Group, Australian 
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resourcing to deliver Biological Resources Study; Australian Plant 
strategic priorities. Sentinel Network, Plant Health Australia. 

The Cultural Collections Manager delivered a 

I 

keynote speech to 100 international museum 
researchers and curators at a collections 
conference at the Royal Botanic Gardens 

I Kew, UK. 
I 
I Membership on committees for major national 

I data repositories: 
I Herbarium Information Systems Committee; 
I Atlas of Living Australia; and Managers of 
I Australasian Collections. 
I 
I Partnerships - State Diversifying and Science partnerships: 

strengthening Genomics of Australian Plants Partnership; 
partnerships 'Health Coorong, Healthy Basin' partnership 

Inspiring relationships 
with Goyder Institute for Water; SA Weeds 

with botanical and 
Management Society; Australian Carnivorous 

cultural groups 
Plants Society; Terrestrial Ecosystem 
Research Network; Natural Resources Eyre 
Peninsula. 

Horticultural and botanical partnerships: 
Rose Society of SA; Dahlia Society; Rare 
Fruit Society; Australian Arid Land Botanic 
Garden; Pangarinda Botanic Garden; 
Australian Plant Society (SA Chapter). 

Cultural collections partnerships: 
Art Gallery of South Australia; Guildhouse. 

Corporate performance summary 

The Board met seven times during 2018-19. In accordance with the Botanic Gardens 
and State Herbarium Act (1978), Part 2-Administration, 11-Conduct of business 
by Board, the Board formed a quorum of five members at each of its seven meetings 
and the Presiding Member chaired each of these. The attendance of appointed 
members averaging 89% across the year. In accordance with the Act Part 2-
Administration, 12, the Director attended all Board meetings. 

Board Attendance Register 

Name Aug Sept Oct Dec Feb April June Meetings % Of 
2018 2018 2018 2018 2019 2019 2019 attended Total 

Judv Potter Yes Yes Yes Yes Yes Yes Yes 717 100% 
Rob DiMonte No Yes Yes No Yes Yes Yes 5/7 71% 
Jeff Ellison Yes Yes Yes Yes No Yes Yes 6/7 86% 
Christine Elstob Yes Yes Yes Yes Yes Yes Yes 717 100% 
ui,, Jacobs' nla nla nla n/a n/a n/a n/a n/a n/a 
Isobel Redmond" n/a n/a n/a Yes Yes Yes Yes 4/4 100% 
Richard Nunn Yes Yes Yes Yes Yes No Yes 6/7 86% 
Jamie Restas Yes Yes Yes Yes Yes Yes Yes 717 100% 
Libbv Rauoach Yes Yes Yes Yes Yes Yes No 6/7 86% 
• Lily Jacobs resigned effective 2 August 2018 
" Isobel Redmond appointed effective 6 November 2018 
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Employment opportunity programs 

-

Program name Performance 

Australian Centre of The objective of ACoHE is to become a destination for horticultural 
Horticultural and botanical learning. Aimed to maintain 90% of ten Certificate Ill 
i=rl11r.~tion (Ar.nHF) Horticulture Trainees. Outcome: nine trainees at the end of the 

reporting period. 

Santos Aboriginal The 18-month traineeship is open to Aboriginal high school students 
School-Based enrolled in Years 10 or 11. It consists of a work placement at the 
Trainee Program BGSH sites - one day a week during school terms - while studying 

a Certificate II in Horticulture. The program is formed by a 
partnership with Santos Limited, which is involved in a number of 
Indigenous education, training and employment programs. There 
was one school-based trainee in 2018-19. 

Board performance management and development systems 

---

Performance Performance 
management and 
development 
system 

--

The Board maintains There were seven meetings held during 2018-19, with annual 
a register of attendance of appointed members averaging 89%. These meetings 
attendance at all had a quorum attending. 
meetings. Data is available at: httQs://data.sa.gov.au/data/dataset/board-of-

botanicgardens-and-state-herbarium-annual-re12ort-data 

The Board's Finance Compliance with Terms of Reference for Subcommittee (dated June 
and Risk 2018) 
c,, . .., .. ._ __ 

Work health, safety and return to work programs 

I Program name 

The Board abides by 
the relevant health 
and safety policies 
and procedures to 
meet whole of 
Government and 
legislative 
requirements. 

I Performance 

Work health, safety and return to work programmes are reported 
through the DEW Annual Report 2018-19. 

The Board's Finance and Risk Subcommittee maintain a Risk 
Register and report to the BGSH Board on a six monthly basis. 
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Workplace injury claims Current Past year % Change 

Note: Staff are employed by the Department for year 
2017-18 

(+ I-) 

Environment and Water (DEW) to support the Board of 2018-19 

the Botanic Gardens and State Herbarium. BGSH staff 
data is reported in the DEW Annual Report 2018-19. 

Total new workplace injury claims 0 0 0% 

Fatalities 0 0 0% 

Seriously injured workers* 0 0 0% 

Significant injuries (where lost time exceeds a 0 0 0% 
working week, expressed as frequency rate per 
1000 FTE) 

*number of claimants assessed during the reporting period as having a whole person impairment of 30% or more 
under the Return to Work Act 2014 (Part 2 Division 5) 

Work health and safety regulations Current Past year %Change 

Note: BGSH staff data is reported in the DEW Annual year 2018-
2017-18 

(+ I-) 

Report 2018-19 19 

Number of notifiable incidents (Work Health and 0 0 0% 
Safety Act 2012, Part 3) 

,___ 

Number of provisional improvement, improvement 0 0 0% 
and prohibition notices (Work Health and Safety Act 
2012 Sections 90, 191 and 195) 

Return to work costs** Current Past year % Change 

Note: BGSH staff data is reported in the DEW Annual year 2018-
2018-19 

(+ I-) 

Report 2018-19 19 

Total gross w orkers compensation expenditure ($) 0 0 0% 
I- --

Income support payments - gross ($) 0 0 0% 

**before third party recovery 

Data for previous years is available at: https://data.sa.gov.au/data/dataset/board-of
botanic-gardens-and-state-herbarium-annual-report-data 

Executive employment in the Board 

Executive classification Number of executives 

SAES1 (employee is also reported in the DEW 1 

Annual Report 2018-19) 
--
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Data for previous years is available at: https://data.sa .gov.au/data/dataset/board-of
botanic-gardens-and-state-herbarium-annual-report-data 

The Office of the Commissioner for Public Sector Employment has a workforce 
information page that provides further information on the breakdown of executive 
gender, salary and tenure by agency. 
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Financial performance 

Financial performance at a glance 

The following is a brief summary of the overall financial position of the Board. The 
information is unaudited. Full audited financial statements for 2018-19 are attached 
to this report. 

Statement of Comprehensive 2018-19 2018-19 Variation 2017-18 
Income Budget Actual $'000s Actual 

$'000s $'000s $'000s 

Expenses 2,470 2,485 (15) 1,966 

Depreciation 2,194 2,194 2,215 

Total Expenses 4,664 4,679 4, 181 

Income 2,328 2,583 2,299 

Resources received free of 442 808 
charae 
Total Revenues 2,328 3,025 697 3,107 

Net cost of providing services (1,654) (1,074) 

Total Comprehensive Result (1,654) (1,074) 

Resources received free of charge is non-cash income to the Board. DEW supports 
the Board through funding creation or upgrading of infrastructure assets for the 
Botanic Gardens and State Herbarium, which under the Botanic Gardens and State 
Herbarium Act 1978, the Board has a vested interest and responsibility for control. 

The 2018-19 asset expenditure of $0.442 million by DEW, is transferred to the Board 
as 'income', with a corresponding increase in asset value of the Board. Depreciation 
is a non-cash 'expenditure' calculated on accounting standards for life of asset types. 

Statement of Financial YYYY-YY 2018-19 Variation 2017-18 
Position Budget Actual $000s Actual 

$0005 $'000s $'000s 
Current assets 3,722 3,336 
Non-current assets 58,238 60,222 
Total assets 61,960 63,558 
Current liabilities 192 136 
Non-current liabilities 0 0 
Tota I I ia b ilities 192 136 
Net assets 61,768 63,422 
Total Equity 61,768 63,422 
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Consultants disclosure 

The following is a summary of external consultants that have been engaged by the 
Board , the nature of work undertaken, and the actual payments made for the work 
undertaken during the financial year. 

Consultancies with a contract value below $10,000 each 

Consultancies Purpose $ Actual payment 

All consultancies below Various $5,000 
$10,000 each - combined 

Consultancies with a contract value above $10,000 each 

Consultancies Purpose $ Actual payment 

Aurecon Accommodation and $95,000 
Business Review 

Oxigen Wittunga Botanic Garden $32,970 
Master Plan 

Taylor Cullity Lethlean Mount Lofty Botanic Garden $22,424 
Master Plan 

Taylor Cullity Lethlean Interpretation Master Plan $13,000 

Wallbridge Gilbert Aztec Traffic Engineering Survey $12,042 

Total $175,436 

Data for previous years is available at: https://data .sa .gov.au/data/dataset/board-of
botanic-gardens-and-state-herbarium-annual-report-data 

See also the Consolidated Financial Report of the Department of Treasury and 
Finance for total value of consultancy contracts across the South Australian Public 
Sector. 

Contractors disclosure 

The following is a summary of external contractors that have been engaged by the 
Board, the nature of work undertaken , and the actual payments made for work 
undertaken during the financial year. 
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Contractors with a contract value below $10,000 

Contractors Purpose $ Actual payment 

All contractors below Various $21,910 
$10,000 each - combined 

Contractors with a contract value above $10,000 each 

Contractors Purpose $ Actual payment 

Altus Traffic Traffic Management $32 ,915 

Hortisculpture Landscape works $56,415 

Bluebottle 3 Night Lighting Project $13,000 
Technical Presentations 

Department of Planning, Maintenance and works $19,404 
Transport and Infrastructure 
South Australia 

Reino International Car Parking metering $35,650 
-- --

Total $157,384 

Data for previous years is available at: https://data .sa.gov.au/data/dataset/board-of
botanic-ga rd ens-a nd-state-herba ri um-an n ua I-report-data 

The details of South Australian Government-awarded contracts for goods, services, 
and works are displayed on the SA Tenders and Contracts website. View the agency 
list of contracts. 

The website also provides details of across government contracts. 

Other financial information 

An error correction of $0.066 million has been disclosed in the Statement of Equity 
as at 30 June 2018. The error resulted in a net increase to the carrying values of 
various infrastructure at Mount Lofty Botanic Garden as detailed in 5.1 Property, 
plant and equipment, of the audited Financial Statements. This error was due to an 
incorrect collection of data and calculation of accumulated depreciation as at 1 July 
2016, which has now been rectified. 

An allowance for doubtful debts of $0.148 million has been included at 6.2 
Receivables of the audited Financial Statements, due to a principal concert promoter 
entering receivership , with the Board of BGSH being a listed creditor. 

Other information 

Nil 
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Risk management 

Risk and audit at a glance 

The Finance and Risk Management Subcommittee met on the 14 March 2019 and 6 
June 2019. The Subcommittee's Terms of Reference were reviewed and endorsed 
by the Board in February 2019. The provision of high level advice on commeicial 
activities and strategies was added to the Terms of Reference. The Subcommittee 
monitor financial performance and maintain a risk register. 

Fraud detected in the Board 

Category/nature of fraud Number of instances 

All types of fraud 0 

NB: Fraud reported includes actual and reasonably suspected incidents of fraud. 

Strategies implemented to control and prevent fraud 

The Board's has a Finance and Risk Management Subcommittee which monitors, 
measures and mitigates the Board's exposure to all types of risk, including fraud. It 
does so under advice of the Auditor-General 's Department. The Chair of this 
Subcommittee, Mr Rob DiMonte, attended the Auditor-General 's Department 
briefings on Risk for Chairs of Audit Committees in November 2018 and April 2019. 

The Board also implements the Department for Environment and Water (DEW) 
strategies to control and prevent fraud . DEW has established internal controls to 
mitigate the risks of fraud through updates from management and DEW's Risk 
Management and Audit Committee of Executive (RMAC). 

The DEW Fraud and Corruption Prevention , Detection and Response Policy and 
supporting Procedure for the Reporting and Review of Suspected Incidents of Fraud 
or Corruption establish the respective roles and responsibilities across the 
Department relating to the identification of and response to fraud . 

For the full reporting period, 1 July 2018 - 30June 2019, the Board is not aware of 
any suspected or actual instances of fraud of any type. 

Data for previous years is available at: https://data .sa .gov.au/data/dataset/board-of
botanic-gardens-and-state-herbarium-annual-report-data 

Whistle-blowers disclosure 

Number of occasions on which public interest information has been disclosed to a 
responsible officer of the agency under the Whistleblowers Protection Act 1993: 

0 (zero) 

Data for previous years is available at: https://data .sa .gov.au/data/dataset/board-of
botanic-gardens-and-state-herbarium-annual-report-data 
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Reporting required under any other act or regulation 

Nil to report 

Reporting required under the Carers' Recognition Act 2005 

Not applicable 
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Public complaints 

Number of public complaints reported 

Complaint Sub-categories I Example 

I ~:.::;:;~~1 categories 
' 

I 
I 

I 
Professional Staff attitude 

Failure to demonstrate values such 

~ behaviour 
as empathy, respect, fairness, 
courtesy, extra mile; cultural 
competency I 
Failure to action service request; 

Professional Staff competency 
I 
' 0 

behaviour 
poorly informed decisions; incorrect 
or incomi:,lete service i:,rovided 

Professional Staff knowledge ~ack of service specific knowledge; I 

behaviour 
incomplete or out-of-date 

0 

knowledge 

I Communication Communication 
Inadequate, delayed or absent 0 

quality 
communication with customer I 

I 
Customer's confidentiality or 

Communication Confidentiality 0 
privacy not respected; information 
shared incorrectly 

I 

Service delivery Systems/technology System offline; inaccessible to I 

customer; incorrect 
I 0 

result/information provided; poor 
. system design 

Service delivery Access to services Service difficult to find; location 
I 
' 

poor; facilities/ environment poor I 
4 

standard; not accessible to 
customers with disabilities I 

J Process Service delivery Processing error; incorrect process I 
0 

I 

used; delay in processing I I application; process not customer 
responsive I 

I Policy Policy application 
Incorrect policy interpretation· I 

1 
incorrect policy applied; conflicting 

I policy advice given 

Policy Policy content 
Policy content difficult to 
understand; policy unreasonable or 

0 

disadvantages customer 

Service quality I Information 
Incorrect, incomplete, out dated or 0 
inadequate information; not fit for 

. i:,uri:,ose 

Service quality Access to 
Information difficult to understand 

information 
hard to find or difficult to use; not ' 

0 

plain English 

Service quality Timeliness Lack of staff punctuality; excessive 0 
waiting times (outside of service 
standard); timelines not met 

271 Page 



2018-19 ANNUAL REPORT for the Board of the Botanic Gardens and State Herbarium 

Complaint Sub-categories Example Number of 
categories Complaints 

2018-19 

Service quality Safety Maintenance; personal or family 
5 safety; duty of care not shown; 

poor security service/ premises; 
poor cleanliness 

Service quality Service Service design doesn't meet 
0 

responsiveness customer needs; poor service fit 
with customer expectations 

No case to No case to answer Third party; customer 
0 

answer misunderstanding; redirected to 
another agency; insufficient 
information to investigate 

Total 10 

Additional Metrics Total 

Number of positive feedback comments 

Number of negative feedback comments 

Total number of feedback comments 

% complaints reso lved within policy timeframes 100% 
-

Data for previous years is available at: https://data .sa.gov.au/data/dataset/board-of
botanic-qardens-and-state-herbarium-annual-report-data 

Service improvements for period 

Service improvements that responded to customer complaints or feedback 

Complaint about single-use of cable ties by events contractors at Botanic Park 

BGSH is raising this issue with its contractors , asking them to reduce the avoidable single
use of plastic products and materials. It has also been in contact with Green Industries SA 
seeking the latest advice and alternatives. Venue hire agreements will include relevant 
clauses from 2019-20 onwards. 
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